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* Call Us For Expert Support of Advanced Detection Systems’ Equipment - Regardless of Its Age

ProScan Max® III for Free-Flowing Bulk Product

Used to effectively reject metal 
contaminated product.

Intuitive software and controls 
are easy to navigate. Make 
quick changes without 
disrupting production.
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The ProScan Gravity Drop System (featuring the ProScan 
Max® III) metal detector is ideal for free-flowing bulk 
granular, powdered or nutraceutical products. Advanced 
Detection Systems’ focus on today’s stringent food safety 
regulations is reflected in several standard features 
including: administrator assigned user names and log-in 
levels allowing users to abide by identity requirements, 
data logger access through a downloadable thumb drive, 
running list of recent detection history visible from the 
menu and flexible automatic reject timing to ensure a 
reliable detect and reject process.

Customers are encouraged to use Advanced Detection 
Systems’ free product testing service. All product testing 
results are accompanied by Advanced Detection Systems’ 
Sensitivity Guarantee.

ProScan Max® III Gravity Drop System

Fast-Acting Divert Valve

Touchscreen

Acculearn Technology 
Setting up products with the Acculearn 
Technology is easy and efficient. In as few as 
30 seconds to a minute, the metal detector 
will learn a product’s signature, allowing clean 
product to pass through while accurately 
identifying and rejecting product that has 
metal contamination.
 
Patented Vibration Technology 
Advanced Detection Systems’ vibration 
technology monitors interference created by 
vibration and automatically compensates for 
the effect, thus enhancing reliability.
 
Patented Auto-Balance 
The ProScan Max® III’s auto-balance software 
maintains perfect coil balance and optimum 
performance, eliminating the cost of a service 
technician plant visit to re-balance the metal 
detector.

Guaranteed Sensitivity
We test your product and calibrate our 
detectors to your product’s specific needs and 
guarantee sensitivity.

ProScan Core Technologies
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Aftermarket Support with Customer Service Focus

Provide Customer Focused Service
Over the years, Advanced Detection Systems has 
developed a variety of services and training programs. 
These are designed to help our customers stay current in 
the best practice methods of use for their metal detectors, 
optimizing the value of their metal detection investment. 
Your purchase of a metal detector from Advanced 
Detection Systems includes expert technical support 
for the life of the equipment. This includes installation, 
start-up and the testing needs for your metal detection 
system. Some of the services we offer are: Verification 
Services for any make/model metal detector, On-site Field 
Service, Metal Detector Training, Software Upgrades and 
FREE Product Testing with guaranteed detection levels. 
Service is provided from our service technicians, factory 
sales and local representatives that are HACCP (Hazard 
Analysis Critical Control Point) certified. Our engineering, 
factory sales staff and local manufacturer’s reps are also 
on standby to assist our customers. 

Free Product Testing
Use our free product testing service to ensure that you 
are investing in the best possible metal detector for 
your application. Advanced Detection Systems product 
testing service is conducted promptly at our factory lab in 
Milwaukee, WI - USA. Our up front product testing leads to 
trouble free start-up of the metal detection system at your 
facility. This service allows us to build the metal detector 
for optimum performance and reliability for your specific 
products. When you utilize our product testing service, 
you will receive a factory Sensitivity Guarantee indicating 
the optimal ferrous, non-ferrous and stainless-steel 
detection levels for your specific products. 

Metal Detector Verification & Services
Advanced Detection Systems HACCP (Hazard Analysis 
Critical Control Point) certified factory service technicians 
and certified local representatives conduct verification 
and calibration services on-site and are compliant with 
most QA programs, audits, HACCP and GMP (Good 
Manufacturing Practices) standards.  
 
As your metal detector usage comes under scrutiny 
applied by government regulations, auditors and your 
customers; there is an opportunity to meet expectations 
and improve your competitive advantage by being 
proactive in verifying your metal detectors on an annual 
basis. These services are offered on any make/model metal 
detection system or equipment. 

Metal Detector Training
We recognize the importance of quality training for our 
customers to ensure optimal use of their metal detector. 
Our training programs are conducted by certified factory 
service technicians and local representatives on-site 
or if preferred, online for our customer’s convenience. 
Advanced Detection Systems can also customize any 
training program to meet your specific needs. Our 
training programs can include information on: Metal 
Detector 101 - How They Work, Security Features - 
Protection form Unauthorized Tampering, supervisory 
personnel setup and clearances, electrical power supply 
and operation of the metal detector, accessing and 
managing data settings/change, Product Monitor, use of 
reject devices and settings, touchscreen calibration and 
menu options and any specific topic per your application 
or industry. 

Replacement Parts
Advanced Detection Systems offers replacement parts 
and spare parts lists for your equipment. Our factory 
trained service technicians, engineers and sales staff are 
experts on our metal detection systems. Metal detectors 
are a Critical Control Point and therefore must remain in 
service. Ask us about developing a spares part list for your 
specific metal detection system to prevent downtime that 
can be expensive and disastrous. Our staff is available to 
assist in identifying parts needed for your metal detector 
and we can easily look up the information in our system. 
Many parts are currently in stock and available for same 
day shipment, including electronic replacement parts that 
are unique to your specific metal detection system. 

Field Service
We have responsive HACCP (Hazard Analysis Critical 
Control Point) certified service technicians and local 
representatives at your service. We offer a variety of plant 
level metal detector services that will ensure consistent 
metal detector performance and employee familiarity 
with the operation of your metal detection systems, such 
as: on-site trouble shooting for metal detectors, conveyors 
and reject devices, metal detector start-up and employee 
training, verification services, metal detector software 
upgrades and metal detector testing.

Advanced Detection Systems outstanding metal detector service is a team effort.  Our 
sales, engineering and service staff experts coordinate our support to meet your specific  
service needs.
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